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SUBJECT INFORMATION

Please read this Subject Guide carefully. Refer to it as questions arise during
the semester. It contains information about learning objectives, assessment
policies, assignment topics, due dates, and so on. It also includes the semester
program of lectures/topics, readings and topic questions which you will need to
consult weekly.

1. Prerequisites

To be enrolled in this Subject you must have successfully completed both of the
following subjects: GSC1402/COM1010 Media Studies and
GSC1901/COM1010 Introduction to Communication Studies. If you believe
you have completed similar subjects elsewhere, you may be permitted to enrol,
but you must first get the permission of your subject adviser.

2. Staff

2.1 Contact Information
Fill in the name of your lecturer/tutor here, at your first lecture/tutorial.

Tutor:

Room: Phone:

Email:

Consultation times:

2.1 Subject Adviser

The Subject Adviser for Berwick students is Ned Rossiter. You can contact Ned
on matters pertaining to special consideration and other complications at the
following address:

Email: Ned.Rossiter@arts.monash.edu.au Rm. 228

Phone: +61 3 9904 2023 Fax:+61 3 9904 7037

Note: any requests for assignment extensions should be made through your
tutor, and not the Subject Adviser.
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3. Subject introduction and objectives

3.1 Introduction

This subject aims to provide a comprehensive analysis of the factors (economic,
social, political, cultural) which influence the use and construction of virtual
spaces on the internet. As such, it provides an important theoretical context
through which students of communications can further develop their own
interests.

This subject builds upon the concerns developed in GSC2411 Media, Culture,
Power (though the course is designed so that GSC2411 is not a prerequisite),
such as the management of populations and the formation of socio-political
constituencies in mediated terrains.  The relationship between online
communities, their tropes of expression, and the material conditions that shape
virtual cultures and informational societies are explored.

This subject adopts no specific theoretical position. However, its critical
concerns are underpinned by materialist notions of communications and
culture. That is, this subject foregrounds the ways in which virtual cultures and
new information and communications technologies (ICTs) are embedded in
socio-political settings whose regimes of practice, institutional realities and
imaginary formations condition the internet in distinct and uneven ways.

In taking a materialist approach to the study of net cultures, this subject seeks to
explore the possibilities for cultural invention in an age of structural
transformation. These possibilities have become increasingly important to
students of new media, and this subject aims to provide students with the means
to more effectively engage with online cultures from theoretical and practical
standpoints.

3.2 Objectives

At the completion of this subject students will be able to satisfactorily
demonstrate:

1. an understanding of contemporary issues and elements of the “information
society”;

2. an understanding of internet cultures, contexts, and emerging paradigms
within new media theory;

3. the acquisition of information technology skills — in particular, a knowledge
of and participation in listserve discussion procedures, a capacity to
research internet sites and information relevant to research topics;

4. critical reflection upon the construction and use of those skills, thus
producing the kind of multiple literacies needed to effectively engage
within contemporary workplace environments;

Objective for third level

Distinction between 2™ and 3" levels:
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5. Third Year level will require students to demonstrate a greater breadth of
reading and a more extended understanding of the theoretical issues
covered in the subject.

3.3 Methods of teaching and relationship to objectives

This subject consists of two key modules. In the first module, seminars will be
conducted on campus for the first four weeks, introducing students to key
critical debates within different paradigms of net culture (Objectives 1, and 2).
Topics covered include internet history and practices, speculative theory, net
politics and tactical media, and new media empirics (Objective 2). The second
module consists of online tutorials and research in weeks 5, 7 and 9. Here
students will identify an online phenomenon (Objective 3) and then submit
weekly reports to a web page designed especially for this subject. The reports
will at once demonstrate online skills and critical reflection (Objectives 3 and
4). The online component will function as a space for dialogue and archiving
student research (Objective 4). Upon completion of both modules, students will
be expected to reflect critically on their research in terms of material covered in
modules 1 and 2 (Objectives 1to 4).

3.4 Methods of assessment and relationship to objectives

1 seminar paper: 1500 words (30%); participation in an online community:
documentation of 2 x 100 words plus 1 x 300 word research proposal (20%); 1
research essay: 2500 words (50%). Assessment at Third Year level will require
students to demonstrate a greater breadth of reading and a more extended
understanding of the theoretical issues covered in the subject.

Relationship to objectives:

The seminar paper will consist of an essay that demonstrates an understanding
of one of the critical paradigms introduced in class and related theoretical
literature (Objectives 1 and 2). Online participation will be conducted
externally and reflected upon in class; assessment will be based on student
participation and submission of reports (Objectives 2 and 3). Teaching,
learning and assessment will culminate in the research and submission of a
major assignment that demonstrates an understanding of distinct theoretical
paradigms and cybercultural practices and reflects critically upon the limits and
possibilities of online research and participation (Objectives 1-4).
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4. Study materials

4.1 Prescribed text

Hugh Brown, Geert Lovink, Helen Merrick, Ned Rossiter, David Teh, Michele
Willson (eds), Politics of a Digital Present. An Inventory of Australian Net
Culture, Criticism and Theory (Melbourne: Fibreculture Publications, 2001).

This excellent reader provides a wide ranging survey of current research being
undertaken in Australia. It is divided into sections on theory, politics, policy,
new media arts, and online education. It provides the structural framework for
this subject.

You can purchase this text from your subject adviser. It costs $30 (GST
inclusive).

4.2 Online materials
There is no hard copy reader for this subject. All set readings are available
from online sites and archives from listserves. These readings can be accessed
from the subject web site: the url of the site will be given to you in week 1.
Write the address down here:

It is essential that you access the readings and we strongly recommend that you
print them off, and mark them up. You will find it extremely difficult to pass
this subject if you do not keep up with all weekly readings.

Copies of further readings listed in each Topic will be available on electronic
reserve or closed reserve.

The diversity of critical approaches addressed in this Subject in addition to the
vast array of cultural and economic practices associated with the internet guides
the choice of articles which have been included as online readings. Given the
range of approaches introduced here, and the particular perspective established
on these approaches, the emphasis is on reading key or exemplary texts from
the different approaches.

4.3 Recommended texts

You should also consider buying one or all of the following recommended
texts, or refer to them in the Library. Copies will be kept on closed reserve.
They are an excellent source for further research.

Bosma, Josephine et al. (eds). README!: ASCII Culture and the Revenge of
Knowledge (Brooklyn: Autonomedia, 1999). [Trawl the nettime archive for
contributions from many of the authors in this book: http://www.nettime.org]

Lash, Scott. Critique of Information (London: Sage, 2002).

May, Christopher. The Information Society: A Sceptical View (Cambridge:
Polity, 2002).

Miller, Daniel and Slater, Don. The Internet: An Ethnographic Approach
(Oxford and New York: Berg, 2000).

GSC2417/3417 — Virtual Cultures 5
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4.4 Readings

Students should aim to read weekly materials before tutorials/seminars (that is,
read Week Two readings for Week Two’s seminar). This subject works through
the conjunction of, and connections made between, lectures as well as readings
and seminar work, and not through any one element.

When you are reading, don’t expect to understand everything at once. Work to
identify what major points are being made by the author(s) to help you in this.

One thing: DO NOT FREAK OUT OVER THE NUMBER OF
READINGS! We’ve listed more than you’ll get around to reading, no doubt.
Pick the ones that seem relevant to your interests, and have a quick look at the
others. Most of the readings are short. However, the readings from the
fibreculture book are essential reading.

Look up unfamiliar words in dictionaries, and keep a list — or, a glossary — for
future reference. If they are more specialised terms, ask in seminars, ask peers
online, or direct questions to your tutor. If you encounter difficulty with a
reading, mark particular points or paragraphs to remind yourself to ask
questions in seminars.

In many cases, the lectures will orient and elucidate the week’s readings. It’s
also important to know that the subject is cumulative: i.e. don’t expect it to be a
subject where you’re dealing only with what you already know. Over the
semester your familiarity with basic assumptions and approaches will develop,
and you may find it useful to note connections between later and earlier
readings, or to re-read earlier readings.

4.5 Further readings

A list of further readings which you may wish to consult is provided at the end
of this Guide. Many of these are on Library Reserve and available as books,
through the library databases, or as electronic pdf files.

5. Class contact

This subject is delivered in a fairly distinctive way, combining on campus and
online modes of teaching and student focused research. From weeks 1-4
lectures and tutorials will be conducted on campus. Then, from week 5 through
to 9 every other week will be on campus, alternating with online tutorials,
discussion, and research. Week 10 will be the final lecture/tutorial format.
Weeks 11-13 will not have any formal lectures. Instead, we will be meeting for
2 hours in a seminar format. Here, your final research projects will be
presented to the class, and subject to critique and feedback prior to final
submission.

NOTE: you must be prepared to allocate 2hr seminar blocks to your
timetable from weeks 11-13. Be sure to accommodate this at the start of
the semester.

Lectures will introduce and discuss the materials covered each week [see
‘Internal classes - Topic/Lecture’ in Section 11 below]. The lectures will do
the work of placing all the materials in a larger framework, and draw on
specific case studies to illustrate key conceptual points.
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Tutorials: These will be used to develop points from lectures, to discuss and
contextualise each week’s reading, and to discuss media examples in relation to
the various approaches and questions they raise. You are expected to attend all
tutorials and participate in class discussions and activities.

Online tutorials/discussion: In weeks 5, 7 and 9 there will be no formal
meeting on campus. These weeks are designed for you to become familiar with
online list discussion and peer review of your research progress. More details
about this are outlined in Section 7 on Assessment. Use this time to consult on
campus or online with your tutor and peers about your major research project.

Topic questions: These are provided for each week’s tutorial to indicate the
areas of work that will be covered. You should use these in conjunction with
the weekly readings and lectures to review points that have arisen in these. Use
them also to identify areas that you need to have further clarified or developed,
or that you wish to discuss, to think about how you might contribute to the
seminar, and to work towards your assignments.
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Week & |Beginning | Topic/Lecture Due Dates

Topic No. |Monday

Part 1

1 22 July Introduction: Net History &
Practices

2 29 July Speculative Media Theory

3 5 August | Net Politics and Tactical Media

4 12 August |New Media Empirics

5 19 August |no lecture/online tutorials & |1 online
research entry due

6 26 August |Processual Aesthetics Assignment 1

due 30 Aug

Part 2

7 2 Sept no lecture/online tutorials & [2™ online
research entry due

8 9 Sept The Virtual University?

9 23 Sept no lecture/online tutorials & |Proposal due -
research online

10 30 Sept Summary lecture and tutorials

30 Sept VACATION WEEK

11 7 Oct Research presentations (2hrs)

12 14 Oct Research presentations (2hrs)

13 21 Oct Research  presentations &

evaluations (2hrs)

Assignment 2
due I Nov
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7. Assessment

7.1 Introduction

There are three key pieces of assessment that need to be undertaken in this
subject. All students are required to submit two essays and a third item of
assessment, which consists of three pieces of online work (details below). It is
not possible to pass the subject unless all components of assessment are
attempted.

This does not mean you must pass all five tasks in order to pass overall. It
means instead that you must at least submit both essays, and complete the three
online tasks, before your final grade can be allocated. You must pass at least
2 of the 3 assessments in order to pass this subject.

Both essay tasks are designed to assess students’ achievement of the more
general objective number one. Beyond this, the first essay is designed
specifically to assess students’ achievement of objectives two and four. The
major research essay is designed to assess students’ achievement of objectives
one through to four.

The online assessment is designed to assess students’ achievement of objectives
two and three (see Section 3.2 above).

7.2 Values/Due Dates

Task Words Value Due Date
Essay 1 1500words 30% 30™ August
Online 500words 20% Before beginning of
research & weeks 6, 8 & 10 (i.e.
responses |e¢ 1x100 submit any time during
week 5,7 & 9)

e 1x100

e 1x300
Essay 2 2500 words 50% 1 November

7.3 Essay topics

Note: Please read and take into account Written Assessment Criteria (see
Section 7.4 below) when preparing your assignments. Make sure you use non-
sexist and non-racist language in all assignments.

GSC2417/3417 — Virtual Cultures 9
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Essay 1 (30% of total semester mark)

Select one of the topics from weeks 1-4 (i.e. net history, speculative media
theory, net politics and tactical media, or new media empirics) and write an
essay.

You may decide to use one of the weekly topic questions as the basis for your

essay. Or you may decide to combine a number of questions. Use your
initiative, and follow your interests.

1500 words

Online research and participation (20%o0f total semester
mark)

In weeks 5, 7 and 9 you will be tabling your research findings on the mailing
list set up for this subject. Each week you will have a specific task. Details are
as follows:

Week 5 (1 x 100 words)

Post a 100 word commentary on a subject of your choice on the discussion list.
Your posting should consist of a critically informed description of any internet
mailing list you may have joined, a web site you may have encountered, a news
service you may have subscribed to (detailing current developments in the “new
economy”’, for example), a policy document on ICTs, online gaming sites ...
the list is pretty much endless.

Week 7 (1x 100 words)

Following the week 6 topic on Processual Aesthetics, problematise either your
own posting from week 5, or one your peers, by posing a set of critical
questions with regard to virtual communities/cultures or informational
economies/societies. That is, ask a question about the ways in which particular
objects of study and cultural practices are embedded in and conditioned by
socio-political settings (i.e. institutional regimes and discursive frameworks).

Instead of assuming that online culture and communication is a universal
experience or shared phenomenon, consider the kinds of material constraints
(physical, technological, regulatory, cultural — gender, age, class, ethnicity) that
constitute the multiple terrains of the internet.

Week 9 (1 x 300 words)

With the previous list postings in mind, post a short proposal of your major
research project.  Outline what you will study, the sort of critical
interests/paradigms in which your study is situated, and pose a critical question
that your project will address.

Note: your contribution to and participation in the online mailing list for this
subject is not limited to the above assessment requirements. You should see
this mailing list as resource that can be used any time throughout the semester.
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[continued from previous page] We strongly encourage you to make postings in
addition to the tasks outlined above. Consider this space as your online
community that can offer valuable feedback along with postings about useful
sites, news items, commentaries and so forth. Rather than just cut and paste
information and send it to the list, we recommend that you introduce findings
on the net with a commentary.

Note also: this mailing list is unmoderated. This said, postings that are sexist,
racist or overly offensive will not be tolerated. “Spam” or “flaming” is also
unacceptable. While every mailing list has its own peculiarities, just as with
any institution, there is an expectation of respectful exchange. These guides to
“nettique” do not prevent you from being provocative!

FINALLY: you must print out the 3 pieces of assessment detailed above and
submit them to your tutor by the due dates. If you do not have a print out
submitted by the due date, you will incur penalties for late submission.

Essay 2 (50% of total semester mark)

Based on the 300 word proposal submitted online, develop your study of net
culture and/or informational societies into an essay. Your essay also needs to
include a literature review. Your essay must reflect critically upon the limits
and possibilities of online research and participation.

You should discuss at least one online media case study in detail, and it must be
a current (2002) case study. Please attach any online media examples to your
essay (e.g. sites you analyse, web pages of mailing lists, etc).

Ensure that your essay is appropriately referenced. (Harvard or MLA in-text
and bibliography. Do NOT use footnotes to reference.)

Note: Prior to submitting the final version of your major research essay you
will be expected to present your research in progress in one of the 2 hour
seminars that run from weeks 11-13. It is mandatory that you present your
project prior to submission. See this time as valuable feedback on your work.
Further discussion of projects can continue on the mailing list, where you might
like to post a draft of your paper for comment by peers.

2500 words

7.4 Written assessment criteria

Assessment of written work will take into account the following:
» relevance to the set topic

» an understanding of the general perspectives of the subject

+ evidence of familiarity with the texts discussed

* logical planning and sequence of argument

 clarity of expression

* apt use of quotation

GSC2417/3417 — Virtual Cultures 11
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» proper acknowledgment and documentation of materials drawn on in the
preparation of the assignment, use of a bibliographic convention

» coherence of overall presentation.

7.5 Assignment presentation
Written work should be typed, and should be double spaced with wide
margins on all sides, of at least 1.5”, or 4.0cm.

Feedback on your work will help you improve your knowledge of the concepts
and arguments used in the subject, as well as your skills in writing and
referencing. Academic staff undertake to provide you with appropriate
comments on your reports and essays, but this requires consideration on your
part. Double spacing and adequate margins will help markers read your work
quickly, and place helpful comments in the margins.

Your assignments should include the following components:

1. a cover sheet, showing the due date, your name and student number, the
title of the assignment, and the number of words written;

2. the numbered pages of your assignment;

3. a list of references.

7.6 Where to get additional help

The Language and Learning Services unit (LLS) at Berwick assists students to
improve the quality of their academic English and their approaches to study.

What does LLS offer?

Courses and Workshops are offered at different times in the academic year.
Topics include strategies for study, report writing, essay writing, understanding
lectures, speaking in tutorials and oral presentations. Classes linked to
particular subjects are also offered. A number of programs are designed
specifically for students whose first language is not English. Class times are
available on the LLS website or on the LLS noticeboard outside Room 104.

Individual sessions are available for students who would like to work
intensively on an aspect of their English expression or their approaches to
study. Appointments should be made at least one week in advance.

Drop-in sessions are held during semester. An appointment is not required for
these sessions. They are designed to provide brief answers to assignment
related problems. Information on session times is available on the LLS
noticeboard.

Resources for students are available. LLS at Berwick has a Student
Resource Collection especially selected for Berwick students. You are
welcome to visit and browse through our collection. There are many books,
audio and video tapes that may help you develop your tertiary academic skills.
LLS also has an On-line Student Resource Centre which contains on-line
student tutorials and resources that can be accessed from home.
http://www.monash.edu.au/online.html
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For further assistance in developing your study skills and improving your
English expression contact:

Giselle Kett
Room 104
Berwick Campus
Phone: 9904 7113
Email: giselle.kett@celts.monash.edu.au
Available on Tuesdays and Wednesdays during semester 2, 2002

Other campuses: Caulfield: 9903 2507
Clayton: 9905 9181

8. Attendance and participation

Oral communication contribution

Tutorial attendance and participation is compulsory for all students. Students
who miss more than three tutorials without explanation will automatically lose
10 marks from their final grade (i.e you do not get marks for attendance and
participation, BUT you can lose marks!).

Make sure you let your tutor know reasons for any non-attendance. Attendance
and participation is mandatory.

Assessment of oral contribution in seminars will take into account the
following:

(a)  regular contributions to seminar discussion;
(b)  evidence of reading in seminar contributions;

(c) appropriateness of questions and comments to seminar work —
contributions do not have to be “correct”, but we do expect all students to
attempt to discuss connections between lecture, seminar and reading
materials.

9. School of Political and Social Inquiry (PSI)
assessment policy

The following summary of PSI assessment policies are based on relevant
decisions made by the School. Make sure you read them thoroughly. If you
wish to consult a full copy of the School’s Assessment Policy, you can do so at
the School Office.

9.1 Attempting all items of assessment

In order to pass this subject you must attempt all items of assessment, but you
do not have to pass all listed items. However, you must pass at least 2 out of 3
pieces of assessment. If you do not submit any individual item, you will
normally be given a Fail grade (N) at the end of the semester. Your

GSC2417/3417 — Virtual Cultures 13
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lecturer/tutor may invite you to resubmit a failed assignment at the end of the
semester.

9.2 General assessment criteria

Marks will be allocated to each assignment, using the grading system outlined
in Section 9.5 below, before being returned to you. Those marks will then be
added together at the end of the Semester in determining your final grade.

In assessing written work markers will ask themselves the following questions:

* has the student understood and responded to the topic/question?

* has the student read and understood essential readings?

* has the student constructed a logical argument?

» are key terms and concepts used accurately?

* does the student write clearly?

* is the paper presented in the required format?

* has the student researched beyond the essential readings, where necessary?
* has the student observed correct referencing practice?

It is the responsibility of all students to ensure their work is submitted to arrive
at the University by the due date stated in the Unit Guide/Handbook, or if an
extension has been granted on the agreed date. Marks for lateness will be
deducted.

9.3 Submission of assignments

You should always keep a copy of your work, in case of lost assignments or
disputes over grading. Essays do, regrettably, sometimes go missing. Make sure
you keep a backup file on disc, and a paper copy.

The due date for assignments is clearly specified in Section 7 above. You may
incur penalties (see Section 9.6) if your work is submitted late or if work has
been plagiarised (see Section 9.12 & 9.13).

In cases where there is no record of receipt students will usually be asked to
submit a copy of the original assignment. This is extremely difficult if you have
not kept a copy and have destroyed your rough notes or computer files.

9.4 Requesting assignment extensions

To request an extension you must apply to the relevant Subject Adviser prior to
the assignment due date. The date to which the assignment has been extended
then becomes the new due date.

Contact individual tutors in order to obtain an extension. Extensions are not
normally granted on the basis of work commitments, holidays or poor
organisation. Illness or personal trauma may be grounds for an extension. If you
are given an extension ensure that your tutor signs and dates the appropriate
section of the Arts Faculty cover sheet and attach it to your essay in order not to
receive late penalties.

You must apply for an extension in writing. You will receive a copy of the
extension slip, to attach to your essay. Off campus students should attach a note
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to their assignment, explaining the details of the extension. The Subject Adviser
will keep a list of extensions, and check them as they arrive.

If you request a lengthy extension, a copy of the details may be placed on your
student record, held in Student Administration.

Special Consideration

Students can apply for ‘special consideration’ if they feel that over the course of
the semester their study has been affected by events beyond their control.
Special consideration can be awarded on the basis of illness, personal
bereavement, personal or financial difficulties, and must be documented with a
medical certificate. Work commitments will not be considered.

An application form is available from Julie Marriott, Faculty of Arts
Administration Officer, Berwick. The full detail of current policies is available
through the Monash University website.

There is no obligation on the student to divulge potentially distressing details of
difficulties to tutors, but it is essential that students inform tutors of their
inability to submit an assessment task by the due date.

9.5 Grading of assignments
Assignments will be graded using the following categories:

HD High Distinction | 80-100%
D Distinction 70-79%
C Credit 60-69%
P Pass 50-59%
N Fail 0-49%

9.6 Penalties for late submission

Penalties are levied on late assignments in order to ensure prompt turnaround
on marking loads. Sometimes student papers may be sent out to contract
markers, with tight working deadlines. The following penalties will be incurred,
where assignments are lodged after the due date:

1. Essays submitted up to two business days late will receive a 5% penalty.

2. Essays submitted between three and five business days late will receive a
10% penalty.

3. Essays submitted between six and ten business days late will be marked on
a pass or fail basis only with no comments. The maximum mark available will

be 50% on such pieces.

4. Essays submitted more than ten business days past the due submission
date will not be accepted and the student will be given a 0% mark for the essay.

Note: These regulations do not include documented special consideration cases.

GSC2417/3417 — Virtual Cultures 15
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9.7 Double marking

Where a marker has given either a Fail (N) or High Distinction (HD) grade for
an assignment, the paper will be double marked before a final grade is
allocated.

9.8 Resubmission of failed assignments

If you receive a fail grade for the Essay (i.e. less then 50%), and if your essay
was submitted on or before the due date, you may be offered the chance of
editing and resubmitting your essay at the end of semester. This does not apply
to any other assignment. An offer to resubmit will be clearly indicated on the
marking sheet attached to your essay, and you will be given a due date by
which you must return the essay for final marking.

Note that the maximum grade you can achieve in this case will be a Pass.

9.9 Clarification of disputed assignment grades
If you feel that your paper has received a mark that is unjustified, you may
request a remark. In this case, the following procedures will apply:

e Speak directly to your Subject Adviser about your concerns, and try to
have them resolved — you may not be aware of all relevant assessment
criteria.

e [fyou then wish to have your paper remarked you must provide the Subject
Adviser with the original paper, plus a clean copy of your work for a
second assessment, and a written statement outlining why you feel the
grade is unjustified in relation to the relevant assessment criteria.

e  The new mark will be the final mark, even if it is lower than the original.

e If you are still not satisfied, you may appeal in writing to Dr. Jenny
Hocking, Head of the National Centre for Australian Studies, again
providing a clean copy of the assignment.

9.10 Confirmation of final grades

At the end of each semester a meeting of the School’s Board of Examiners will
confirm all final grades, except for withheld (WH) grades, which are used when
a final mark/grade has not been determined.

9.11 Appeals against final grades

If you wish to appeal against your final grade you must refer to the relevant
sections of the Monash University Academic regulations and the Faculty of
Arts Handbook. The following notes outline the procedures applied in the
School of Political and Social Inquiry, and should be read in conjunction with
the above publications:

1. The student should discuss the grade with the Subject Adviser.
2. After discussions with the Subject Adviser involved, an appeal may be

lodged in writing with the Head of the relevant Section, who must
consider the case and advise the student of the outcome in writing within
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14 days of receiving the written appeal. The student must also be advised
of the further steps of the appeal.

3. The final decision of School may only be appealed through Faculty
structures — normally the Faculty Grievance Committee and, ultimately,
the Dean of the Faculty of Arts.

9.12 Plagiarism statement

The submission of essays, assignments and homework is an essential part of the
learning process and a vital way by which we can assess your understanding of
a subject. The submitted work must therefore be your own work. This does not
mean that you may not make use of the work of others. However, when you
quote or paraphrase material from other sources, you must acknowledge your
sources in full. You may seek the help of your tutor in preparing the piece of
work and might enlist the help of fellow students in sorting out your ideas but
the final product must be written by you in your own words.

Plagiarism occurs when students fail to acknowledge that ideas have been
borrowed. Specifically, it occurs when:

(a) phrases and passages are used verbatim without quotation marks and
without a reference to the author;

(b) an author’s work is paraphrased and presented without a reference;
(¢)  other students’ work is copied;

(d) items of assessment are written in conjunction with other students
(without prior permission of the relevant staff member);

(e) a piece of work has already been submitted for assessment in another
course.

Plagiarism is an attempt to obtain undeserved academic advantage. Students
suspected of plagiarism will be required to explain the circumstances of their
plagiarism to the Subject Adviser/s. At this meeting both the student and the
staff member are entitled to be accompanied by a support person. On the basis
of this meeting if the Subject adviser believes plagiarism has occurred, he or
she shall disallow the work submitted by not giving it a grade, or may refer the
matter to the dean of the Arts Faculty who will refer it to a committee of
enquiry. In cases of deliberate plagiarism, the Subject Adviser will notify the
Head of Section and the Head of School. Cases of deliberate plagiarism must be
reported to the Dean in accordance with Faculty Policy. Serious or repeated
cases may be reported to the University discipline committee.

University policy on plagiarism and other forms of cheating are outlined in Part
I of Statute 4.1 of the Statutes of the University (Monash University Calendar
1990, Vol. 11, pp. 5/24-50). If you are at all uncertain about what is required
consult your tutor.

The following hints will help you avoid plagiarism:
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» Take accurate notes. Distinguish in your notes between your own ideas and
the ideas of other writers.

* In your notes, as well as essays, place quotation marks around a// material
that is copied out directly and note the source.

» Reference any idea that is not yours even if it is paraphrased or summarised
and does not appear in quotation marks.

* Even when receiving advice from fellow students, formulate the final
product by yourself.

9.13 Penalties for plagiarism

Subject Advisers are responsible for taking appropriate action on cases of
plagiarism. If plagiarism occurs during a student’s first semester of study but is
deemed unintentional, it is recommended that a written warning be issued
reiterating the definition of plagiarism, its unacceptability, and making
reference to Statute 4.1 outlining the procedures and penalties that can apply in
cases of plagiarism. This letter should also provide information on where a
student can get assistance with referencing if necessary. A copy of this letter
should be placed on the student’s file.

The above procedure may also apply in subsequent semesters when it is
deemed that plagiarism was not intentional.

It should be noted that a warning letter is not considered formally as a first
instance of plagiarism, but may be used as a guide for staff in determining
whether subsequent instances of plagiarism are intentional or unintentional.

If plagiarism is suspected to be intentional and occurs during the student’s first
semester of study or at any stage following his/her first semester of study, the
Subject Adviser must follow the procedures outlined under Statute 4.1. A
meeting should be arranged between the Subject Adviser and the Student to
discuss the suspected plagiarism. On the basis of this meeting, the Subject
Adviser shall:

(a) disallow the work submitted by not giving it a grade and report this
action in writing to the Dean of Arts Faculty (and the Head of School for
information only)

OR

(b) refer the matter to the Dean of the Arts Faculty, who shall refer the
matter to a committee of enquiry.

Where the work has been disallowed under (a) above, the student may request
the Dean of the Arts Faculty to refer the matter to a committee of enquiry. If the
committee of enquiry finds that the student has no case to answer, the Subject
Adviser will be instructed to assess the piece of work concerned.
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If the committee of enquiry finds that plagiarism has occurred, a penalty may
be applied or the matter may be referred to the University Discipline

Committee.

10.Lodgement of assignments

Students should submit assignments with the appropriate cover sheet at the
designated location. Ask your subject adviser or tutor if you are uncertain about
where the essay box is located.

NB: The deadline for submitting assignments is 5.00 pm on the due date for
submission.

GSC2417/3417 — Virtual Cultures 19



20

Subject Guide

11.Weekly readings, topic overviews and
questions

11.1 Introduction: Net History & Practices (Week 1)
Overview

This topic describes some of the essential themes and concepts you will
encounter throughout this subject. The rapid development and multiple uses and
construction of the net which currently exist often mask the fact that (a) the
internet has a very specific history located within recognisable material
frameworks and (b) there remain competing and multiple constructions of net
culture at the level of both discursive and material forms which will shape its
future development.

Topic one presents a brief history of the internet, not merely for its own sake,
but rather to pose questions such as: what were the material conditions of
possibility for online communications? What cultural desires/anxieties are
reflected in, and help shape, the cultural constructions of the internet? We will
briefly explore the ways the net can be discussed through reference to various
themes such as politics, economics, identity, art and so on. A key point to
register is that online communication is not an entirely new or profound shift
from past social and cultural frameworks — rather, it extends some aspects of
those frameworks, while marginalising and displacing others.

Learning objectives
By the end of this topic you should:

be aware of the history of the internet and digital technologies;

e be able to make parallels between the development of the net and other
communications industries — such as the cinema, TV, radio and print;

e Dbegin to recognise competing discourses and cultural constructions of new
media terrains;

e begin to think about the relationship between the net and other spaces, such
as politics, economics, art, etc.

Readings

1. Editors, ‘Listing Media in Transition’, in H. Brown et al (eds), Politics of
a Digital Present: An Inventory of Australian Net Culture, Criticism and
Theory (Melbourne: Fibreculture Publications, 2001), iv-vii.

2. Chesher, Chris. ‘What is New Media Research?’, in H. Brown et al (eds),
Politics of a Digital Present: An Inventory of Australian Net Culture,
Criticism and Theory (Melbourne: Fibreculture Publications, 2001), 227-
232.
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Chesher, Chris, ‘Why the Digital Computer is Dead’, CTheory al06
(2002). Available from http://www.ctheory.net/text file.asp?pick=334

Castells, Manuel. ‘Lessons from the History of the Internet’, in The
Internet Galaxy: Reflections on the Internet, Business and Society
(Oxford: Oxford University Press, 2001), 9-35.

Further reading

5.

Sites

Silverstone, Roger. ‘What’s New About New Media?’, New Media &
Society 1.1 (1999), 10-82. [themed section with various contributions]
Available through library databases: http://library.monash.edu.au

Ceruzzi, Paul. 4 History of Modern Computing (Cambridge, Mass.: MIT
Press, 1998).

Bardin, Thierry. Bootstrapping: Douglas Engelbart, Coevolution, and
the Origins of Personal Computing (Stanford, Cal.: Stanford University
Press, 2000).

Sterling, Bruce. ‘Short History of the Internet’, The Magazine of Fantasy
and Science Fiction (February, 1993),
http://www.forthnet.gr/forthnet/isoc/short.history.of.internet

Archive of websites, http://www.archive.org/index.html

EncyclopediaBrittanica,
http://search.eb.com/eb/article?eu=1460&tocid=218352&query=internet

Hobbes’ Internet Timeline, http://www.zakon.org/robert/internet/timeline/

Questions to consider

1. How are new media technologies different from other media and
communications technologies?

2. What material conditions led to the desire for virtual identities and online
existence?

3. How has the constitution and cultural construction of the internet
changed in the last decade?

Online task

e Take one of the readings for this week and identify different discourses
concerning the net. Given that discourses function to describe and delimit
what can be said and done, consider the following: what do these
discourses presume, what processes, histories, and subjects do they
privilege? What/whom do they marginalise?
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11.2 Speculative Media Theory (Week 2)

Overview: techno-utopians, dystopians and the challenge of speculative media
theory

The digitalisation of cultural and economic flows that attends the internet
intensify a process of communication that began in the mid to late nineteenth
century with the advent of telegraphy, with telephony following close on its
heels. At the close of the nineteenth century, colonial empires consolidated
their territorial and imaginary rule via the electrification of space. And with the
electrification of communication, there has been a radical shift in the
organisation of the social, cultural, economic and political dimensions of life.

This is a process whereby the ‘space of place’ shifts to the ‘space of flows’
(Castells, 1996). Flows of communication that were once restricted by the
contingencies of place, become in the emergent network society electronically
decoupled, or disembedded, or deterritorialised from places. Yet most
importantly, they are always necessarily re-embedded or reterritorialised, more
often than not in socio-political and institutional settings. These
transformations impact upon the ways in which society defines itself, with
communities being reconfigured beyond or alongside the traditional geographic
limitations of place and the modern space of the nation-state.

This shift has also been noted by Castells and many others as one in which
manufacturing economies characteristic of the industrial age subside to
informational economies that characterise network societies. This paradigm
shift is made possible by a combination of economic, social, political and
technological forces. It’s important to remember that this transformation, as
with any societal transformation, is dependent on the intertwining effects of all
of these forces, and cannot be reduced to any single agent.

That is, the world of the electronic network does not reside exclusively in some
kind of virtual space; it is also part of a thoroughly material and sociotechnical
system. It can’t exist without support services in the form of food catering,
urban infrastructure, technical staff, creative personnel, in fact all of the social
infrastructure that we associate with the contemporary city in advanced
economies. Political economist and urban theorist Saskia Sassen writes about
this in her excellent book The Global City (1991).

As Castells writes in his recent book The Internet Galaxy: Reflections on the
Internet, Business and Society, ‘In the last quarter of the twentieth century,
three independent processes came together, ushering in a new social structure
predominantly based on networks’:

. the needs of the economy for management flexibility and the
globalization of global capital, production and trade; the demands of
society in which the values of individual freedom and open
communication became paramount; and the extraordinary advances in
computing and telecommunications made possible by the micro-
electronics revolution. (Castells, 2001: 2)

The combined effects of these processes has led some critics to see the internet
in utopian terms whereby potential access to and engagement with an
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informational public sphere is taken as a universal condition since the internet
eclipses the broadcast model of communications media, which functions
through a single point or producer transmitting messages to many; instead, the
internet enables interactive communication of many-to-many at a global scale.
Communication occurs from one-to-one and one-to-many, as seen for instance
with email, listserves, Internet Relay Chats (IRCs), and USENET news groups.
It’s these sort of multiple possibilities of communication that distinguish the
internet from the older broadcast technologies.

Furthermore, the digitalisation of information means that immaterial
informational products remain undiminished at the level of properties
irrespective of the frequency with which they are reproduced and distributed.
(Intellectual property regimes function to ensure that a regime of scarcity is
imposed upon digitalised information. In so doing, an exchange value is able to
be placed on what is otherwise digital code.) This is in marked contrast to the
age of analogue technologies of mechanical reproduction whereby a limited
number of copies could be made before degradation sets in. Think of what
happens when you make a reprint of a photograph or duplicate of a magnetic
audio or video tape: with each copy, the quality of the recording gets worse.
Whereas when information is digitally encoded as zeros and ones, the quality of
the copy remains identical to that of the original. This has lead to the often
repeated mantra that “information wants to be free”, since its reproduction has
no limit, at least in technical terms.

Techno-utopians

The techno-utopians or techno-libertarians see this technical feature of the
internet as the penultimate embodiment of democracy at work.

The utopian discourse of techno-libertarians is frequently referred to as the
“Californian ideology”, which in turn is a reference to residual hippy culture
that characterised those who worked in computer programming at the
University of California, Berkeley where much work was done developing the
internet from its origins in the 1960s within the military-industrial complex as
ARPANET. Remember also that this was a time of new social movements
such as feminism and environmentalism; protests against the US involvement
in the Vietnam war were also going on. One of the most prominent
spokespeople of hacker culture is John Perry Barlow, former lyricist of the
Grateful Dead rock band. There’s a reminder of the importance of history
there.

It’s useful to contextualise the techno-libertarian position in such a way because
we can see why the libertarians maintain their distrust of government, and
support the freedom of expression of the individual. That the internet is a
horizontal, non-hierarchical and decentralised system of communication adds
further weight to the libertarian position. And as it happens, such a position
articulates fairly neatly with principles of neoliberalism, which favour the
deregulation of industries and privatisation of public institutions, all the while
valorising the so-called sovereignty of the consumer.
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Techno-dystopians

In contrast to the techno-libertarian view of the internet, we find a decidedly
more dystopian position which, unsurprisingly, sees the internet in more
gloomy, pessimistic terms. At the extreme end, the dystopian view blames the
internet as responsible for further alienating and abstracting people from
society, for undermining the values and authority of tradition, and for
fragmenting what are assumed to be otherwise coherent, tension-free
communities.

In this respect, the dystopian position also adopts a technological determinist
view of communication, yet it’s pretty much directly opposed to the liberatory
discourses of techno-utopians.

At a more sophisticated level, the dystopian view sees the advent of the net as
symptomatic of larger, global forces which have undermined the authority of
the nation-state and reconstituted citizens as consumers and functionaries
within informational economies. The internet is seen as encroaching upon the
civil liberties and privacy of citizens, encasing us further within the sinister web
of control society through techniques of surveillance.

Manuel Castells captures the dominant position of both techno-libertarians and
dystopian proponents of virtual communities when he writes that ‘exclusion
from these networks is one of the most damaging forms of exclusion in our
economy and our culture’ (2001: 3). This exclusion is often referred to in terms
of the “digital divide”, or information rich and information poor. Castells
transcends these distinctions, and presents us with a call to arms: ‘Neither
utopia or dystopia, the internet is the expression of ourselves — through a
specific code of communication, which we must understand if we want to
change our reality’ (2001: 6).

Speculative Media Theory

Speculative media theory can be considered a third alternative to techno-
utopian and dystopian views of the net. Speculative theory is interested in the
possibilities of net practice at all sorts of levels: theory, hactivism, policy
formation, open source programming and distribution, design, netart,
community formation, etc. Indeed, a speculative media theory of and for the
net might be so ambitious as to try and accommodate all these diverse and more
often than not incommensurable projects. And why not? Let’s leave the
reduction of what can be said and done to the boundary police. The borders of
the net undergo constant reformation, and even amidst the current intense
commercialisation of the net, there are still open spaces that enable radical
projects. As Geert Lovink notes in Reading 4, ‘If you have the impulse to do
something you have to stop deconstructing yourself. Just do it, as the Nike
slogan states. Hit and run. See how authorities and their sign systems respond.
Trial and error’.

Now, there might seem to be a residue of techno-utopianism, or what is often
referred to as the “Californian ideology”, in this statement by Lovink. And
that’s ok. More to the point, Lovink is suggesting that we work within
hegemonic orders (how can we ever think we are outside them anyway?), and
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manipulate them for they’re worth. Speculative media theory is sensitive to the
historical formation of net discourses and practices, and it doesn’t shy from
recuperating or appropriating the positive dimensions of that which has
preceded it. Speculative media theory steals conceptual and technological
tools, and puts them to work.

If there’s a shared concern across the dispersed, often unconnected projects of
speculative media theory, then it is based upon a notion of a digital commons.
As Lovink states:

I have always been willing to take the risk of promoting digital ideas,
knowing that, at the end of the day, they would be perverted, not just to
third parties, but also by classic infightings within the alternative ghettos.
Increasingly, the media-cultural complex needs new ideas, just to feed
itself ... In the case of demand for public access to information and
communication networks it is a broad and diverse media culture which
counts, in the end ... If the gift economy gets corrupted, move on. If
everyone has Internet and the revolution still hasn’t arrived, too bad.
Change stage. The idea of a Digital Commons is still there, despite IBM
and HP buying themselves into the open source movement.
http://amsterdam.nettime.org/Lists-Archives/nettime-1-
0110/msg00044.html

As Lovink suggests, speculative theory has a sense of an enemy: it is finely
tuned to the ways in which the net is being closed down in its current phase of
commercialisation, which sees Intellectual Property Regimes (IPRs), coupled
with techniques of control such as authentication passwords, “cookies”, and
server protocols, as manifestations of corporate power that seeks to restrict both
access to the net through a user-pays system and the mobility of information.

Speculative media theory is unrelenting in its critique of forces which seek to
restrict access to the net. Speculative media theory is attentive to the material
dimensions of the net: both the technical infrastructure which shapes
communicative forms, and the socio-political settings or institutions within
which both technologies and users are embedded. Finally, speculative media
theory is experimental. It seeks to reinvent what can be said and done, and it
takes no hostages for security — only makes use of them for the purpose of
remaking civil societies.

Learning objectives
By the end of this topic you should:
e understand and be aware of the limits of utopian and dystopian

constructions of new media terrains;

e Dbe able to envisage the possibilities of speculative media theory as an
alternative means of coming to terms with new media.
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Readings

1.

Wark, McKenzie, ‘Abstraction’, in H. Brown et al (eds), Politics of a
Digital Present: An Inventory of Australian Net Culture, Criticism and
Theory (Melbourne: Fibreculture Publications, 2001), 3-7.

2. Munster, Anna. ‘Net Affects: Responding to Shock on Internet Time’, in
H. Brown et al (eds), Politics of a Digital Present: An Inventory of
Australian Net Culture, Criticism and Theory (Melbourne: Fibreculture
Publications, 2001), 9-17.

3. Lovink, Geert, ‘Closed Networks in an Open Society (plus interview)’,
posting to nettime mailing list, 01/07/00. Available from:
http://amsterdam.nettime.org/Lists-Archives/nettime-1-
0007/msg00003.html

4, Snafu and Subjesus, ‘An Interview with Geert Lovink’, posting to
nettime mailing list 5/10/01. Available from:
http://amsterdam.nettime.org/Lists-Archives/nettime-1-
0110/msg00044.html

Further Reading

5. Virilio, Paul. ‘Speed and Information: Cyberspace Alarm!’, CTheory
a030 (1995). Available from:
http://www.ctheory.net/text _file.asp?pick=72

6. Lovink, Geert. ‘Essay on Speculative Media Theory (1996)’, in Dark
Fiber: Tracking Critical Internet Culture (Cambridge, MA: MIT Press,
2002), 22-29.

Sites

Electronic Frontiers Australia, http://www.efa.org.au/

Indymedia, http://www.indymedia.org

Nettime, http://www.nettime.org

Openflows, http://openflows.org

Questions to consider

1.

To what extent can the utopian/dystopian constructions of online
communications and communities be discounted?

What are some of the political motivations behind speculative theory?

Is speculative media theory too idealistic? What possible methodologies
might be suggested as alternatives?

Online tasks

Join a chatgroup or a mailing list. Keep a record of your encounters for

several days. Describe how you participate in online communities, and

whether it differs from other spaces.
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11.3 Net Politics and Tactical Media (Week 3)

Overview: politics, democracy, public sphere, civil society, open
source movements

The relationship between the internet and politics is an extraordinarily complex
one, which this subject can only begin to address. This topic aims to give you
an insight into the types of politics which can unfold within and alongside the
spaces of the internet. The political forms or actions can take place on a
number of different levels. On one level there is the relationship of the internet
to more traditional political issues such as democracy. Questions such as
whether the internet is itself democratic, or whether the internet enables a more
direct and more effective form of interchange which enhances currently
existing forms of democracy constantly arise. Whether the internet is able to
contribute towards a more global civil society, or whether such a society is even
desirable, will be considered here. Perhaps the notion of multiple, contesting,
uneven civil societies is more apt here.

On another level, the capacity of the internet to rapidly transmit vast quantities
of information reconstitutes the nature of traditional political struggles.
Whether it be the generation of more widespread and mobile political
formations through the dissemination of information and the garnering of
support from a distance (as in the case of the Zapatistas or aspects of the anti-
globalisation movement), or the more subversive process of “hacking” the sites
of political opponents or institutions, the internet has redefined the nature of
contemporary political action.

Techno-libertarians are often participants in “open source” movements,
particularly those hackers involved in software development, which depends on
the collective intelligence of and labour upon a source distributed through
computer networks in order to refine and improve upon the source code of a
particular software program (see Stalder; Fibreculture; Nettime; Open Flows).
One key and surprising aspect often overlooked in techno-libertarian tracts on
open source distribution concerns the way in which the cultural technology of
the net — its capacity to distribute and share information within a gift economy
— is assumed to correspond to universal access and the maintenance of a
democratic civil society.

That is, the problematic of cultural capital and the necessary institutional
supports that endow actors with the requisite cultural knowledge and skills to
access information is rarely, if ever, taken into consideration. As nice as it
might sound, not all culture should be open. Nor is it. In times of crisis, some
culture needs to be protected. And culture is not open, irrespective of open
source principles, precisely because individuals and communities hold varying
and often inalienable degrees of cultural capital.

It is also important to consider what kinds of subjects are generated through
abstract encounters in virtual spaces. What relation do these encounters have to
more traditional notions of identity, whether it be race, class or gender? To
what extent does the capacity to transcend one’s more concrete physical and
social limitations empower the individual at the expense of the social?
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Learning objectives

be able to understand the multifaceted ways political questions can be
thought of in relation to the internet;

understand the potential of the internet to enable/limit democracy and/or
civil society;

consider the capacity of the internet for political action such as hacking or
political organisation;

gain an understanding of the debates concerning what types of political
subjects and relationships are enabled through the internet;

consider the relationship of virtual spaces to global, civic and private
spaces.

Readings

1.

Rossiter, Ned. ‘Networks, Postnationalism and Agonistic Democracy’, in
H. Brown et al (eds), Politics of a Digital Present: An Inventory of
Australian Net Culture, Criticism and Theory (Melbourne: Fibreculture
Publications, 2001), 47-57.

Redden, Guy. ‘Grassroots and Digital Branches in the Age of Transversal
Politics’, in H. Brown et al (eds), Politics of a Digital Present: An
Inventory of Australian Net Culture, Criticism and Theory (Melbourne:
Fibreculture Publications, 2001), 61-68.

Broeckman, Andreas. ‘David Garcia and Geert Lovink: the GHI of
Tactical Media [interview]’, posting to nettime mailing list, 15/08/01.
Available from: http://amsterdam.nettime.org/Lists-Archives/nettime-I1-
0108/msg00060.html

Stalder, Felix and Hirch, Jesse. ‘Open Source Intelligence’, First Monday
7.6 (2002). Available from:
http://firstmonday.org/issues/issue7 6/stalder/index.html

Armitage, John. ‘Resisting the Neoliberal Discourse of Technology: The
Politics of Cyberculture in the Age of the Virtual Class’, CTheory a068
(1999). Available from: http://www.ctheory.com/article/a068.html

Sassen, Saskia. ‘A New Geography of Power?’, 1999. Available from:
http://www.contrast.org/borders/camp/index99.html

Further reading

7.

Hyde, Gene. ‘Independent Media Centers: Cyber-Subversion and the
Alternative Press’, First Monday 7.4 (2002).  Available from:
http://www.firstmonday.org/issues/issue7_4/hyde/

Cooper, Simon, ‘Plenitude and Alienation: The Subject of Virtual
Reality’, in David Holmes (ed.), Virtual Politics: Identity and
Community in Cyberspace (London: Sage, 1997), 93-106.

Fusco, Coco. ‘The Unbearable Weightiness of Beings: Ar